IMAGE / DATA RECOVERY

Please answer as many as possible.  These questions will help us in the recovery process.

Did you…     FORMAT      DELETE        DO NOTHING       DON’T KNOW

Did you write to you card from your computer?    NO     YES    -->  PC or MAC

For some unkonwn reason you cannot view your image(s)         YES       NO

Did you use the card after you lost your image(s)?        YES       NO

     * It’s best if you did not use your card after you lost your image(s).

Do you delete images often?      YES     NO

What type of media card is it?  (circle one)

	Smart Media (SM)
	   XD Card
	      Secure Digital (SD)
	     CD

	USB Flash Card
	   Compact Flash (CF)
	      MultiMedia (MM)
	     Floppy

	Zip Disk
	   Memory Stick (MS)
	      Micro Drive
	     Other


What camera brand did you use your card in?  (Circle all that apply)

	Canon
	
	Nikon
	
	Sigma

	Fuji*
	
	Olympus*
	Sony

	Minolta
	
	Kodak
	
	Generic / Other


*If you formatted your card with a Fuji or Olympus camera we may not be able to retrieve your images.

How many megabytes (Mb) is your card? (circle one)

	32
	256
	        1-GIG

	64
	512
	        2-GIGS

	128
	640
	        4-GIGS+


What file types do you want recovered?  (check and circle all that apply)

	check
	
	
	
	
	
	

	 
	Images: JPG    TIFF    GIF   BMP   RAW   KDC   PNG   OTHER

	 
	Video:    MPG    AVI      QUICK TIME    WMV    MIDI   WMA   OTHER 

	 
	Audio:    MP3    MIDI    WAVE    RIFF MIDI SOUND     OTHER

	 
	Microsoft Office File:    EXCEL     POWERPOINT  WORD    OTHER   

	 
	Files:        TEXT    PDF      ZIPPED FILE       OTHER
	


